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BackgroundBackground  

•• ObjectiveObjective: : To identify telecenters in To identify telecenters in 
operation around the Caribbean and operation around the Caribbean and 
capture information on their main capture information on their main 
characteristicscharacteristics, , issues and challengesissues and challenges  

  
•• Survey undertaken by way of Survey undertaken by way of 

questionnairesquestionnaires  



    

CountriesCountries  

•• CARICOM statesCARICOM states, , Dominican RepublicDominican Republic, , 
CubaCuba, , CaymanCayman, , Puerto RicoPuerto Rico, , Dutch and Dutch and 
French dependenciesFrench dependencies..  

  



    

MethodologyMethodology  

•• Questionnaires  sent to over Questionnaires  sent to over 100100 individual  individual 
telecenter locations and networkstelecenter locations and networks  

  
•• 5656 attempted responses  attempted responses --    4444  successful   successful 

responses responses ((ii..ee. . more than more than 60%60% filled in filled in))  
  



    

ResultsResults  

•• Reports received on Reports received on 965965 telecenters telecenters  
  
•• 3535 represent individual telecenters represent individual telecenters  
  
•• 930930 are part of  are part of 1111 national networks e national networks e..gg.  .  

Cuba Cuba ((600600)); ; Puerto Rico Puerto Rico ((ApsiraApsira--  150150 and  and 
CTCs CTCs ––  6565) ) and Martinique and Martinique ((3737))  
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Location of Centres 
(without Cuba)
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Ownership of telecentres (without Cuba)
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Internet Connection
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Population served
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Main target groups
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Success factorsSuccess factors  

18 67 Strategic location 
36 70 Reliable connectivity 
54 70 Affordable overheads 
72 81 Adequate and capable staff 
64 81 Technical support 
64 89 Funding/financial support 

82 89 Supportive community 
structures 

92 96 Relevance of service 
% networks % individual Factors 


